Massachusetts Division of Insurance
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in Health Maintenance Organizations
as of June 30, 2003 '
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Fallon Community Health Plan, Inc. 2 2 5 0 5 8 44 12 362 0 56 0 4 8,467 8,967
Neighborhood Health Plan, Inc. 96 412 5,660 4 20,352 147 3,814 64 13,394 0 6,618 5,497 32,234 6,167 94,459
[Total Medicaid Members 98 414 5,665 4 20,357 155 3,858 76 13,756 0 6,674 5,497 32,238 14,634 103,426
! Information reported by HMOs as of the end of the second quarter of 2003, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization

Statistics - Version 1.1" that instructs HMOs to exclude members for whom the HMO did not bear any financial risk. Some reports filed by HMOs prior to the first quarter of 1997 included
members for whom the HMO did not bear any financial risk, and those reports would, therefore, not be comparable to the information shown in this table.

2 Includes all members enrolled in the HMO in which reimbursement is provided pursuant to a Medicaid contract - as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting

Membership & Utilization Statistics - Version 1.1."

3 Carriers that do not have any Medicaid business are not reflected on this report.
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